
Fig. 1 



2/20 



A 





110- 



V 



113 

_L_ 



HARD DISC 
CONTROLLER 



114 

I 



FLOPPY 
DISC DRIVER 



115 

l 



CD-ROM 
DRIVE 



116 
_i_ 



MOUSE 
CONTROLLER 



117 

I 



KEY BOARD 
CONTROLLER 



118 

I 



DISPLAY 
CONTROLLER 



119 



120 



710 




Q K-700 



104 



03 



102 



COMMUNICATION 




BOARD 





600 



Fig. 2 



3/20 



a 
O 
If! 
M 

m 
m 
m 



CLIENT PROGRAM STORAGE MEDIUM 



CLIENT PROGRAM 



PRIMARY ANSWER PORTION 



CLIENT INFORMATION 
ACCUMULATION PORTION 



SECONDARY ANSWER 
REQUEST PORTION 



SECONDARY ANSWER 
PORTION 



E-MAIL LINK PORTION 



Fig. 3 



~4 
10 
11 

12 

13 

14 

15 



SERVER PROGRAM STORAGE MEDIUM 



SERVER PROGRAM 



CLIENT INFORMATION 
RECEIVING PORTION 



ANSWER SPECIFYING 
PORTION 



ANSWER TRANSMITTING 
PORTION 



5 
20 
21 

22 

23 



Fig. 4 



4/20 



CLIENT MACHINE 



PRIMARY 
ANSWER 
PORTION 



e 
o 

m 

S! 
GO 

3 



ni 

P 

Hi 



I 



CLIENT 
INFORMATION 
ACCUMULATION 
PORTION 



SECONDARY 
ANSWER 
REQUEST 
PORTION 



63 




64 



SECONDARY 
ANSWER 
PORTION 



I 



E-MAIL 
LINK 
PORTION 



66- 



I 



E-MAIL 
SOFT 



61 



62 

COMMUNICATION 
LINE 




65 



SERVER MACHINE 



CLIENT 
INFORMATION 
RECEIVING 
PORTION 



7 



•71 



ANSWER 
SPECIFYING 
PORTION 



72 



I 



ANSWER 
TRANSMITTING 
PORTION 



73 



ANSWER 
WINDOW 



Fig. 5 



5/20 



G 
O 
11=! 
SI 

m 
m 
m 



o 




CD 



7/20 



jLj, 

■UKS i 

51 

SI 

w 



m 
no 

in 



LU 



< 
< 



oo 

LL 



LU 
_J 

X 

< 
< 




Q 
UJ 

O 
LU 
X 

o 
o 



LU 
CD 

CO 

Z> 
CL 
O 



• # 

8/20 




CD 



9/20 



e 

o 

If! 
Si 

m 



fU 

o 

Hi 



THERE IS A POSSIBILITY OF THE DISPLAY DRIVE HAVING A PROBLEM] [Z][n][x) 



Q... 

[THERE IS A POSSIBILITY OF THE DISPLAY DRIVE HAVING A 
PROBLEM] 

. . . 

CHECK THE PC ONCE AGAIN AFTER CONFIRMING ACCORDING TO THE 
PROCEDURE OF [TO CONFIRM] 

♦ HOW TO CHECK 

ON HOW TO CHECK, SEE [TO CHECK THE PC AGAIN] 

♦ TO CONFIRM 

1 DISPLAY DRIVER IS RENEWED. 
" REGARDING RENEWAL OF THE DISPLAY DRIVER, 
SEE THE FOLLOWING MANUAL 

• PERSONAL COMPUTER ABC : (Q SERVICE MANUAL 

• OTHER TYPES OF COMPUTERS : (£) [TROUBLE SOLVING GUIDE] 



Fig. 10 



10/20 




11/20 



j SCREEN DISPLAY IS UNUSUAL UJlQlS 


u... 

SCREEN DISPLAY IS UNUSUAL 
^\ ... 

SEVERAL CAUSES ARE SUSPECTED. CONFIRM THEM IN THE FOLLOWING 
ORDER IT IS RECOMMENDED TO CONFIRM IF THE PROBLEM IS SOLVED 
BY EACH PROCESS FOLLOWED. 

1. CONFIRM THE CABLE CONNECTION (IN THE CASE OF SEPARATE DISPLAY) 

2. RESTART THE PC 

3. CHANGE RESOLUTION AND THE NUMBER OF COLORING OF THE SCREEN 

4. EXECUTE [BE SURE TO EXECUTE] 

5. CHANGE THE BACKGROUND (WALL PAPER) OF THE DESKTOP 

6. DELETE THE APPLICATION 

7. CONFIRM THE SETUP OF THE HARDWARE ACCELERATOR 

8. RENEW THE DISPLAY DRIVER 


V 


P POINT 

WHEN POWER SOURCE IS TAKEN FROM WHERE TOO MANY EXTENSION 
CORDS ARE US E D , THERE ARE SOMETIMES THE CASES WHERE THE SCREEN 
COLOR BECOMES UNUSUAL. 
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